Confirmation letter


[on university stationery if possible, but email is OK too.  Adapt to your comfort.]


Hello,

Thank you for allowing me to learn from your organization and its patrons.  Our goal is to find out how people access and even provide help with new technology. My students and I will work in pairs, first interviewing someone and then providing them with any needed tech help.  The process should take about 40 minutes. We will work at your and their convenience and we thank you for helping us with scheduling.

[two sentences about global nature of study and intent to share results back to them]

We can help people with their phone, tablet, or computer, or address any other tech issues. The research is optional, voluntary, and confidential. It is also low-risk and worthwhile. 
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